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Easy-read tenancy and support agreements (2nd ed)

Tenancy agreements tend to be written NATIONAL
in inaccessible and legalistic language, el
which can be hard and often impossible Easy-read tenancy and

to understand for people with learning et

disabilities and for people who have
difficulty reading.

This book will help people understand
tenancy and support agreements, and
accompanying chapters will help staff
understand and explain tenants’ legal
rights.

This book has been written in partnership
with the Association for Supported Living.

The book is set out to be as helpful and as clear as possible:

» key areas are clearly highlighted

« written in simple jargon-free language
* plain images used throughout

* photos, drawings and illustrations

The text of the agreements is available in digital (Word) format.
This allows flexibility to adapt and amend for your association. Purchasers can

email the bookshop to receive their copy.

Book price: £29.95 (mbr £25.00) + p&p

How to order:
Please complete the form overleaf or follow the instructions below:

Online bookshop: www.housing.org.uk/publications
Email: bookshop@housing.org.uk Tel: 020 7067 1095




Publications order form PU/016/09

Payment must accompany this form. Please allow 5 working days for delivery.
Please insert number of copies required:

...... Easy-read tenancy and support agreements £29.95 (members £25.00) se5
£........ Total Add £3.95 p&p £....... TOTAL DUE

PAYMENT DETAILS

] 1 have paid by BACS and attach the remittance note, quoting BACS code: PUBS
National Housing Federation bank account details:

Lloyds TSB, Kings Cross Branch, 344 Gray’s Inn Road WC1X 8BX.

A/C: 00113238 Sort code: 30-94-73

] I enclose a cheque made payable to: National Housing Federation for £

| Please debit my card for £
] Visa [ ] Mastercard [ | Visa Delta [ ] Maestro [ /Solo [ |Electron

(We do not accept: American Express / Diners)

Card number: [ [] [0 [0 OF OF CF O 00 OF OF OF CF O £ [

Startdate: [ [ / [] [ Expiry date: [1 []/ [] [] Issue no. (if applicable): [] []
Security code (last 3 digits of number on back of card): L] [] []

Cardholder’s signature: .........cccooeeeeviiiiiiiicee e, Date: ..o,

Cardholder’s address and postcode (if different from below):

Please complete using BLOCK CAPITALS
Full Name: (Mr/MrS/MS/MISS): ..ot e e

Job title: .o Organisation: ...........coevvvvvvviviiiiiviiennninnnnnns
Delivery address: ...
........................................................................................... Postcode: ....................
Email: ..o Tel: i, Fax: .,

Please return this form to:

Business Sales and Support Team, National Housing Federation, Lion Court,
25 Procter Street, London, WC1V 6NY.

Tel: 020 7067 1066  Fax: 020 7067 1015 Email: bookshop@housing.org.uk




