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Dear Housing Options Member

Welcome to the guide to your Housing Options membership for 2010/11. | hope you find it
useful.

It sets out the full range of benefits that come with membership of Housing Options,
including access to the free advice service, the members’ section of the Housing Options
website, the wide range of training/workshops and the free day of support that can be
designed to meet your organisation’s specific requirements.

We recognise that the financial environment for our member is very challenging and it is
important that we provide value for money for your membership. We have therefore
included within the pack not just a clear list of the full benefits of membership but also a
pro-forma for you to use to let us know what you would like from Housing Options in
relation to using your bespoke support from us. Please complete this and return it to us and
Steve Harris or Amanda Johnson will contact you to discuss your requirements further.

Some of you may know that Housing Options is going through some significant changes
during 2010. The founding staff team of Nigel King and Maurice Harker are retiring from
Housing Options but we are delighted to say will remain as sessional advisors. Andrew
Young, who many of you will know from the advice line, is also retiring to pursue other
interests and he is replaced by Steve Harris. Andrew will continue to work with Housing
Options as a sessional advisor and trainer. We hope to further strengthen the Housing
Options team during 2010.

We are updating and revamping the Housing Options newsletter which will be circulated to
members on a regular basis in electronic format so that it can be easily forwarded to a

much larger audience of staff and colleagues within your organisations.

We look forward to working with you over the coming year and seeing you at our Awayday
on 20" April and residential Awaydays on 4" and 5™ October.

Best wishes

VS

lan Copeman



Update of Key Persons

So that we can keep your membership up to date, we would be delighted if you could take a minute
complete the form below which asks who is the main contact person for your organisation and also asks
you to list who you would like to have or continue having access to the members-only section. This
information is for our records only and will not be made available to third parties.

ORGANISATION:

Main contact person:

Position:

Email:

Telephone Number:

Those to have access to the Housing Options
Members Only Section of the Website:

Email:
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Housing Options 7 helping you with an important job

Housing Options is a charity providing a national independent advisory service on housing and support options for
people with learning disabilities, their carers and families, advocates and other professionals working with
disabled people.

Support for living sooner or later means finding your own home. Valuing People Noways housing is one of the
big priorities. There is a lack of housing opportunity and limited rights. Tenancy and ownership solutions are
needed and finding housing is difficult.

Who can provide help? Housing Options provides good quality information and advice which is hard to find
elsewhere. Housing Options was established in 1996 to give personalised solutions, a wider range of choice of
where and how you live - private renting, home ownership and using family investment or property.

The service wants to influence policy and make it easier to find your own place to live. The service has contacts
with the Department of Health, the Valuing People Support Team, In Control, the Homes and Communities
Agency, the National Housing Federation, housing associations and support providers.

The service is free to people with learning disabilities, their families and advocates and is provided through:

L1 Advice by email letter or telephone: housing, support, money legal issues, benefits.
[J Quick Briefs and Fact Sheets downloadable from www.housingoptions.org.uk

Members

Housing Options members both support and benefit from the work of the service. They want people to have their
own homes and we help with that work. Housing Options is funded in three ways: members’ subscriptions and
donations, grants for project work, fee income from workshops and publications.

Membership Benefits

The benefits of membership of Housing Options are:

L1 Supporting the free advisory work for people and their families

[ Direct access to Housing Options advisors, problem solving on finding housing, money, benefits, tenancy
and housing rights, using trusts, home ownership.

1 Breakdown rescue — on call help with housing related accidents and emergencies.

1 Help or representation for benefit appeals and tribunals.

[J Free Housing Options resource pack including “Your Place to Live” manual, DVD, and photocards, My
Home and Money guide, Housing Option Plan format editable to suit your organisation. These are
practical guides for use with or by families.

[ Free copies of Housing Options publications, paper copies of Factsheets and Briefings on request.

[ Access to the member’s website with downloadable materials and resources.

[J New briefings and updates by email

[J 25% Discount on cost of Housing Briefing and Workshop events

[ 25% discount on cost of individual Housing Option Plans

[ Being part of a national forum of leading housing and support specialist organisations, networking and
marketing opportunities.

[J Two annual workshops each year including briefings on the housing and support policy and case studies


http://www.housingoptions.org.uk/

on practice.

[ Free tailor made day, special workshop/training event for your organisation for large and medium fee
paying member’s e.g.
0 Events for families or self advocates
Service change or re-provision
Money, benefits and legal
Training for housing brokerage
Housing management for supported housing
Ownership and family investment options
1 Or a Housing Options Contribution to your own conference or workshop event
1 A 10% discount on Housing & Support Partnership consultancy.

O OO 0O

Housing Options is a valuable resource for local authorities that are mainstreaming or piloting In Control. It
provides practical assistance and support to make individualised services a reality for people particularly where
getting the right housing is essential.

Annual membership for local authorities and service providers £2,500
Organisations with a turnover of less than £ 3 million £1,000
Small organisations turnover less than £1 million £ 500

Please see next page for details of how to clayjour free day.



To Claim Your Free Day:

Please complete the form below and either Steve or Amanda will contact you to arrange a mutually suitable
date. Please return to Diane at enquiries@housingoptions.org.uk or by post to Stanelaw House, Sutton Lane,
Sutton, Witney, OX29 5RY.

Organisation:
Contact person:
Email:

Telephone Number:

[0 Who is likely to be attending:

) What is the aim of the day?

[J What do attendees want to get from the day?

[0 What do you, as coordinator, want to get from the day:

] Does anyone else need to contribute to the agenda of the day?

] What topics need to be covered?

[0 What is the preferred method of learning for the day? (Presentation/discussion etc)
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Who we are:

HO has a small core team of part time staff and a network of sessional advisors. A profile of the core
staff team is summarised below.

lan Copeman

lan Copeman is the Secretary of Housing Options and has overall responsibility for the
management of the organisation on behalf of Housing Options’ Executive Board.

lan is also Director of the Housing & Support Partnership which provides development and
consultancy services in relation to a wide range of organisations that commission or provide
housing and support services.

lan has extensive experience of both policy and practice in relation to widening housing
options and choices for people with learning disabilities. He has 15 years experience of
managing and commissioning housing and support services for people with learning disabilities and other
people with support needs.

Prior to joining Housing Options he was the strategic commissioning manager for Supporting People and
Housing at West Sussex County Council for six years. He has also worked for Registered Social Landlords and
supported housing organisations in service management, development and project management roles.

lan has a particular interest in turning well intentioned policy about extending housing choices into practical
reality with local authorities, housing and support providers, family carers and people with learning disabilities.

Amanda Johnson

Amanda Johnson is the Business Manager for Housing Options and has valuable and varied
experience in her 20+ years of working with people in a range of settings and roles. These
have included Youth and Community worker, Community Arts Officer, Carers Breaks
Manager, Commissioning Care Manager, Registered social landlord work and Regional
Director for large voluntary support and care provider.

Amanda has worked closely with local authority Commissioners, PCT, housing providers
and stakeholders in reconfiguring large number of services, identifying strategic direction
through consultation with people who use services and their families. She has worked with significant TUPE
transfers of staff, contract and fee negotiations, tender and bid submissions and budget management.

Since working for Housing Options Amanda has worked with national Housing and Support providers, offered
many workshops and discussions with family carer and advocacy groups, undertaken a significant number of
Housing Options plans with individuals and supported the development of Housing Options training
programme. Her personal approach, vision, strategic thinking and ability to work in an inclusive way has
ensured some real change in people's lives.




Steve Harris

Steve Harris is Housing Options Lead Housing Advisor. Steve has worked as a provider of
care and support services for people with learning disabilities in the voluntary and
statutory sectors. He spent 2 years working in a strategic multi-agency housing and
community care development project led by a Local Authority Housing Department before
working in a Supporting People service development role. He has experience of strategic
Joint commissioning across Adult Social Care, Health and Housing and has been involved
with a range of large scale service re-provisions across the North of England as well as
facilitating bespoke individual housing and support solutions in partnership with
individuals, families, commissioners and advocates.

Steve has worked extensively with regional Valuing People Support Teams by assisting them in their role of
providing advice, guidance and support to Partnership Boards and Local Authorities in delivering the Valuing
People Now housing objective of wider choice and control for people with learning disabilities over their
housing and support

Diane Berry

Diane Berry is the Administrator and Accountant for Housing Options and is responsible
for your membership management, organisation of training and events and will be the
first person you talk to when contacting us.

Diane has been working in administration for 12 years. She has accounting (AAT) and
financial advisor qualifications including Cll Cert (MP and ER) in the advising on Mortgages
and Equity Release and is currently studying to achieve the Certificate in Financial
Planning. These qualifications have led to Diane being able to contribute to work in these
areas. She was part of the team that researched and wrote “Rainy Days and Silver Linings; using equity to
support the delivery of housing or services for older and disabled people” for the Department of Health and
has also carried out research and data analysis for various other projects since beginning working for us five
years ago.

Diane is currently studying towards a BA in Criminology and Psychological Studies through the Open University
in her spare time which she has almost completed and she then aims to complete a BSc in Philosophy and
Psychological Studies in the near future.
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Tuesday, 20™ April 2010: 10am - 3pm
Kings Fund, 11-13 Cavendish Square London W1A 0AX

Making it happen: dhousing options for people with
Learning Disabilities and complex needs6

9.30 Arrival — refreshments available

10.00 Welcome, David Wolverson

10.05 Introductions, Maurice Harker

10.20 Kit Roberts, Joint Commissioner Learning Disabilities
Telford and Wrekin PCT

10.40 Graeme Jackson, Advance Housing

Home Ownership and Registered Social Landlord

11.00 Break

11.20 Mick Colsey, Avenues Trust.
Experiences of a Support and Care Provider working with people they support to find
suitable accommodation

11.40 Round table discussion in groups
12.30 Lunch
1.20 Jan Seamer, Family Carer

Janods s.dan talkssaboft4he journey, the barriers and the solutions to finding
appropriate accommodation

1.40 Penny Southern and Troy Jones, Kent Challenging Behaviour Network/ Kent County
Council

2.00 Group discussion and feedback

2.40 Round up of day, Maurice Harker

2.45 Housing Options update, lan Copeman

2.50 David Wolverson

3.00 Close

L REEEIAS
OPTI@ONS
Our next Awayday starts at 1.00 pm Monday 4™ to 2.00 pm Tuesday 5™

October 2010 at Hillscourt Conference Centre, Rose Hill, Rednal, Birmingham,
B45 8RS.

A draft agenda will be released shortly and booking forms will be sent out.

This event is an ideal chance to network and learn i we look forward to seeing
you!

10



AIM: To offer an opportunity to increase, share and develop knowledge of various housing options for adults with
learning disabilities with particular focus on ‘settled accommodation’.

COURSE SUMMARY: This course will give attendees:
9 Anoverview of national developments, policy and practice in the context of PSA 16 and Valuing People Now
1 Anintroduction to the range of accommodation options
9 An opportunity to discuss current practices and developments in delegates areas
9 Adiscussion in planning for housing with individuals and their families
9 The opportunity to identify challenges and issues in delivering these housing options
WHO SHOULD ATTEND: This course is aimed at Care managers, Support and Care Provider managers,
Commissioners, project managers and Housing Providers

TRAINERS: Amanda Johnson and Steve Harris

DATES AND VENUE:  Cambridge, Holiday Inn on the 28" June, 10am ¢ 4pm OR
Birmingham, BVSC on the 30" June, 10am ¢ 4pm

FEES: Housing Options members £115/ non members £149 no VAT charged

I would like to book place/s on the Introduction to Housing Options training day at:
Cambridge on the 28™ June 2010 OR Birmingham on the 30™ June 2010 (please delete aappropriate)

Housing Options member I:I places @ £ 115 each
Non-member D places @ £ 149 each
Total I:I cost = £

Contact Details:

Name: Email:
Organisation: Phone No: Special access/ dietary needs:
Cheque enclosed for: £ Please make cheques payable to Housing Options

OR Order Number for invoice:

Housing Options, Stanelaw House, Sutton Lane, Sutton, Witney, 0X29 5RY
Tel: 0845 4561497 Email: enquiries@housingoptions.org.uk Web: www.housingoptions.org.uk

Terms and Conditions - Cancellations made between 1-2 months prior to the event will receive a full refund less £20 administration fee.
Cancellations made between 15 days and 1 month prior will receive 50% refund and cancellations within 2 weeks will not be refunded.
Substitutions are welcome. No shows will be charged full fee. Due to unforeseen circumstances the programme may change and Housing
Options reserve the right to alter the venue, dates, or its speakers.
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Training Session HOUSING
Hands Of f, | i ApathNbCitidemship! OPTI@®ONS

AIM: By the end of the course attendees with have an understanding of how Hands Off, It's My Home can best be
used. They will have a working understanding of the tool kit and the principles and concepts that influence it.
Attendees should be able to return to their work roles and implement ways to improve the housing and support they
provide for Adults with Learning Disabilities

COURSE SUMMARY: This course will allow attendees to:

1 Understand the principles of Citizenship and the personalisation that inform the toolkit

9 Learn how to use the Hands Off, It's My Home! — a path to Citizenship toolkit to improve the service they
provide
9 Learn about, and discuss, best practice when supporting people with learning disabilities to live in their own
homes with support
Be signposted to further information and tools to help improve practice
Understand the importance of quality monitoring and improvement
Be aware of the negative impact poor and institutional practice has on the lives of people with learning
disabilities

=A =4 =4

WHO SHOULD ATTEND: The course is aimed at paid staff including support staff and service managers who work in
housing and support services (‘supported living’, housing associations, domiciliary care, staff or managers of
residential care homes considering de-registration) for people with learning disabilities.

TRAINERS: Sam Sly and Amanda Johnson

DATES AND VENUE: Kent, Holiday Inn, Ashford on the 1°' June 2010, 10am ¢ 4pm OR
Birmingham, BVSC on the 17" June 2010, 10am ¢ 4pm
FEES: Housing Options members £115/ non members £149 no VAT charged

Booking Form

I would like to book place/s on the “Hands off, it’'s my home” training day at:
Kent on the 1°' June 2010 OR Birmingham on the 17" June 2010 (please delete as appropriate)

Housing Options member places £ 115 each
Non-member places f 149 each
Total cost = £

Contact Details:

Name: Email:
Organisation: Phone No: Special access/ dietary needs:
Cheque enclosed for: £ Please make cheques payable to Housing Options

OR Order Number for invoice:

Contact Detalils:
Housing Options, Stanelaw House, Sutton Lane, Sutton, Witney, 0X29 5RY
Tel: 0845 4561497 Email: enquiries@housingoptions.org.uk Web: www.housingoptions.org.uk

Terms and Conditions - Cancellations made between 1-2 months prior to the event will receive a full refund less £20 administration fee.
Cancellations made between 15 days and 1 month prior will receive 50% refund and cancellations within 2 weeks will not be refunded.
Substitutions are welcome. No shows will be charged full fee. Due to unforeseen circumstances the programme may change and Housing
Options reserve the right to alter the venue, dates, or its speakers.
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Training Session HOUSING
An Introduction to Money and Benefits OPTI@ONS

AIM: To provide an overview of current Benefits and financial support available for Adults with Learning Disabilities
to manage their own monies and home.

COURSE SUMMARY: This course will allow attendees to:

Have an up to date overview of Benefits

Increase understanding of the benefits system and how it relates to housing and employment and savings
Have access to expert advice for delegates own questions/case scenarios

Participate in working examples and discussion

Increase understanding of charging and financial assessments

Identify best practice in supporting individuals who do /don’t have capacity to manage their financial affairs

= =4 =4 =4 =4 =9

WHO SHOULD ATTEND: Paid staff who have direct contact in supporting Adults with learning disabilities with their
financial affairs. Care Managers and Support provider staff may find this course of particular interest.

TRAINERS: Andrew Young

DATES AND VENUE:  London, Friends Meeting House on the 7" September, 10am ¢ 4pm OR
Bristol, Holiday Inn on the 9" September, 10am ¢ 4pm

FEES: Housing Options members £115/ non members £149 no VAT charged

Booking Form

I would like to book place/s on the How Money and Benefits Affect... training day at:
London on the 7" September 2010 OR Bristol on the 9" September 2010 (please delete as appropriate)

Housing Options member places £ 115 each
Non-member places f 149 each
Total cost = £

Contact Details:

Name: Email:
Organisation: Phone No: Special access/ dietary needs:
Cheque enclosed for: £ Please make cheques payable to Housing Options

OR Order Number for invoice:

Contact Details:
Housing Options, Stanelaw House, Sutton Lane, Sutton, Witney, 0X29 5RY
Tel: 0845 4561497 Email: enquiries@housingoptions.org.uk Web: www.housingoptions.org.uk

Terms and Conditions - Cancellations made between 1-2 months prior to the event will receive a full refund less £20 administration fee.
Cancellations made between 15 days and 1 month prior will receive 50% refund and cancellations within 2 weeks will not be refunded.
Substitutions are welcome. No shows will be charged full fee. Due to unforeseen circumstances the programme may change and Housing
Options reserve the right to alter the venue, dates, or its speakers.
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Training Session HOUSING
Tenancies and Mental Capacity OPTI@®ONS

AIM: To provide an opportunity to discuss the implications a tenancy and identify how this may be affected by the
Mental Capacity Act

COURSE SUMMARY: This course will allow attendees to

understand legal capacity and how this can affect the landlord/ tenant relationship

learn what the law says about promoting capacity, and how to apply this to landlord/ tenant agreements
be able to deal with tenancy issues where there are questions around someone’s capacity

know how to support someone to promote their decision making

be aware of a landlord’s legal position when tenants lack capacity

be aware of the additonal aspects if shared ownership is involved

= =4 =4 =4 =4 =4

WHO SHOULD ATTEND: The course is aimed at paid staff who support people to make decisions about their
tenancies. This may be particularly useful if you are working with people moving from family home or registered care
into their own or shared tenancies

TRAINERS: Andrew Young

DATES AND VENUE:  London, Friends Meeting House on the 14" September, 10am ¢ 4pm OR
Cambridge, Holiday Inn on the 16" September, 10am ¢ 4pm

FEES: Housing Options members £115/ non members £149 no VAT charged

Booking Form

I would like to book place/s on the Tenancies and Mental Capacity training day at:
London on the 14" September 2010 OR  Cambridge on the 16" September 2010 (please delete as appropriate)

Housing Options member places £ 115 each
Non-member places f 149 each
Total cost = £

Contact Details:

Name: Email:
Organisation: Phone No: Special access/ dietary needs:
Cheque enclosed for: £ Please make cheques payable to Housing Options

OR Order Number for invoice:

Contact Details:
Housing Options, Stanelaw House, Sutton Lane, Sutton, Witney, 0X29 5RY
Tel: 0845 4561497 Email: enquiries@housingoptions.org.uk Web: www.housingoptions.org.uk

Terms and Conditions - Cancellations made between 1-2 months prior to the event will receive a full refund less £20 administration fee.
Cancellations made between 15 days and 1 month prior will receive 50% refund and cancellations within 2 weeks will not be refunded.
Substitutions are welcome. No shows will be charged full fee. Due to unforeseen circumstances the programme may change and Housing
Options reserve the right to alter the venue, dates, or its speakers.
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Training Session HOUSING
Planning Housing with People OPTI@®©NS

AIM: Valuing People Now says that people with learning disabilities must have equal access to housing options such
as home ownership and public sector rented accommodation. Some housing options work well for some people but
not for others so people with learning disabilities and their families need good information and help to plan housing
options that are right for them. This course aims to ensure that those attending know about the range of housing
options available and how they might work for different people.

COURSE SUMMARY: This course will include; person-centered approaches to planning housing, routes to shared
ownership, council and housing association rented housing, privately rented housing and options for families to
invest in housing.

WHO SHOULD ATTEND: Housing advisors, advocates, support brokers, care managers and support workers
TRAINERS: Alicia Wood

DATES AND VENUE:  Birmingham, BVSC on the 15™ July, 10am ¢ 4pm OR
Friends Meeting House, London on the 13" July, 10am ¢ 4pm

FEES: Housing Options members £115/ non members £149 no VAT charged

Booking Form

I would like to book place/s on the Planning Housing with People training day at:
Birmingham on the 15" July 2010 OR London on the 13" July 2010 (please delete as appropriate)

Housing Options member places £ 115 each
Non-member places f 149 each
Total cost = £

Contact Details:

Name: Email:
Organisation: Phone No: Special access/ dietary needs:
Cheque enclosed for: £ Please make cheques payable to Housing Options

OR Order Number for invoice:

Contact Detalils:
Housing Options, Stanelaw House, Sutton Lane, Sutton, Witney, OX29 5RY
Tel: 0845 4561497 Email: enquiries@housingoptions.org.uk Web: www.housingoptions.org.uk

Terms and Conditions - Cancellations made between 1-2 months prior to the event will receive a full refund less £20 administration fee.
Cancellations made between 15 days and 1 month prior will receive 50% refund and cancellations within 2 weeks will not be refunded.
Substitutions are welcome. No shows will be charged full fee. Due to unforeseen circumstances the programme may change and Housing
Options reserve the right to alter the venue, dates, or its speakers.
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Housing Options
Price list 2010-2011

Services:

Housing Option Plans
Workshops/ Training days

Advice/ support given in person by:

§ alead housing advisor

§ asessional housing advisor
Attendance at Tribunals
Half-day rate:

§ alead housing advisor

§ a sessional housing advisor
Hourly rate

Publications:

Your Place to Live Manual

Your Place to Live DVD

Your Place to Live CD-Rom**
Where | want to Live Photocards
Housing and Support Choices
Discretionary Trusts

HOUSING
OPTI@NS

£1150.00 + travel costs*
£ 650.00 for up to 12 attendees (1 trainer) + travel costs*
£1300.00 for up to 24 attendees (2 trainers) + travel costs*

£ 650.00 per day + travel costs*
£ 500.00 per day + travel costs*
f 650.00 per day + travel costs*

£ 380.00 + travel costs*

£ 310.00 + travel costs*

£ 85.00 (please note that if a visit is necessary we would generally charge a
half or full day rate)

15.00 + £4 p&p
14.00 + £2 p&p
80.00 + £2 p&p
30.00 + £4 p&p
10.00 + £4 p&p
5.00 + £4 p&p

Resource Pack — consisting of Your Place to Live DVD and manual, Where | Want to Live Photocards and publications
including Discretionary Trusts, Housing and Support Choices and My Home and Money £ 75.00 + £10 p&p

* Travel costs are charged at 40p per mile or the cost of standard rail or bus fares.
** CDRom allows numerous copies of Your Place to Live manual to be printed.

16



